Guide to
UPS CampusShip”

Your company’s shipping solution.

Shipping Quick-Start Guide

UPS CampusShip™ is a web-based, UPS-hosted
shipping solution that helps you increase
efficiency and reduce costs. CampusShip’s
powerful, full-featured functionality is designed

to provide faster and more accurate shipping.

This Shipping Quick-Start Guide to UPS
CampusShip is a convenient, step-by-step
reference that will help you manage all of your

shipping needs.

If you have any questions or require additional
information, please use the Help Link on UPS
CampusShip or call your company’s CampusShip

Administrator.

January 2005



_ Shipping Quick-Start Guide

Table of Contents

Login and Initial Steps
Shipping
Shipment Level Processing
Add Shipping Options
Address Information
Shipment Information
Package Information
Payment Method
Shipping Ticket
Preview Shipment (Optional)
Complete Shipment
History - Tracking and Voiding
Export Information

Help

N O 1 W N

11
12
13
15
16
17

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown

are trademarks of United Parcel Service of America, Inc. All rights reserved. Revised 01/05.



_ Shipping Quick-Start Guide

Login and Initial Steps

Step 1 - To log in, click on the link for your company’s unique UPS CampusShip™ Internet
address, which you received via e-mail.

Step 2 — You will be asked to log in to your company’s UPS CampusShip system with the User
ID and password provided in the e-mails from UPS CampusShip. Please note that User IDs and
passwords are case sensitive.

Optional Step — If you would like to change the language on the login page, choose the
appropriate language from the Languages drop-down menu. Then click the blue arrow.

Step 3 — As a new user, please read the UPS CampusShip Terms and Conditions and click the
Accept button to continue.

Step 4 — Upon initial login, you will be prompted to change your temporary password. After
changing, select the Update button. Please note that passwords are case sensitive.

Update Profile

Enter vour new password and confirm itin the appropriate field, Select Update to zave vour new password,

Password Information

Mew Password: (6 to 10 characters)

Re-enter Mew Password:

Ccancei [updete |
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Shipping

Shipping

Address Information
Ship To:

My UPS Address Book

| Select One =
Corporate Address Bool
External Address Boolk

Enter Mew Address

Shipper: Edit

Michael's Company
617 Atlanta Street
Roswell GA 30075

Ship From: Edit
Roswell GA 30075

™ =chedule a Pickup

Payment Information
Bill To:
UPS Account ECS100

Please enter your shipping information below,. Reguired fields are shown in bold.

Begin Your Shipment Help [

Shipment Information

Service:

| Select Service -]

Packaging: Number of Packages:
| Select Packaging =l =]

Package 1 Weight:
(Mot required for UPS Paclage 1
Letters) Declared Walue:

lbs ! =D
Reference # 1: Search

Return Service:
| Mone Selected =]

Print and Save Shipping Ticket

Add Shipping DOptions

tlear All | Preview Shipment | Ship Now =

Step 1 — Enter your Ship To address information. Select an address from the Corporate Address
Book link, or enter a new address by selecting the Enter New Address link under the Address
Information section. Complete the appropriate fields and select the Update button. The Shipping
screen will then refresh with your address choice displayed as the Ship To address. To change this
information, select the Edit link.

Note: You cannot select an address from the My UPS Address Book until you populate your

Address Book with data.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Optional Step — Modify Shipper or Ship From addresses: To modify the Shipper or Ship From
addresses, select the Edit link next to each address. The Ship From address is used for determining
rates and available services, so it should reflect the actual address from which a shipment will
originate. The Shipper address will appear as the return address on the shipment label. Enter new
information into the address fields, select from a drop-down list of saved addresses, or modify
the address information displayed in the form. To save your modified Shipper or Ship From
address, select the appropriate save option and then select the Update button. The Shipping screen
will refresh with your new address choices displayed.

Note: You will only be able to modify these addresses if your company administrator has set you
up as a traveling user.

Step 2 — Enter the required information under the Shipment Information section.
Service: Select the UPS service appropriate for your shipment.
Packaging: Select the packaging you are using in the Packaging drop-down menu.

Number of packages: Enter the number of packages you intend to ship using the Number
of Packages drop-down menu. You can ship up to 20 packages per shipment.

Package 1 Weight: Enter the weight for your package. If you are shipping more than one
package, enter each package weight on the Add Shipping Options page.

Note: If you select UPS Letter/Envelope as your packaging, weight is not required.

Reference Numbers: Enter any desired or required reference numbers. Please note that your
administrator may require some reference numbers.

Export Shipment Fields: Some fields will be visible only for export shipments, such as:

- Description of Goods: Describe the contents of your package. Required for all packaging
other than UPS Letters/Envelopes.

- Documents of No Commercial Value: Check this box for shipments containing documents
with no customs value.

- Customs Value: Declare a customs value for all packaging other than UPS Letters/Envelopes.

Step 3 — After completing the Shipping screen, you have three options:

e To view your shipment details, select the Preview Shipment button. This page will also display
the published UPS rate for your shipment, if allowed by your UPS CampusShip™ administrator.

e For more shipping options, select the Add Shipping Options button.

e To complete your shipment and print your package labels, select the Ship Now button.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Shipment Level Processing

For customers outside the U.S., Puerto Rico and Canada, users can process their multiple-piece
shipments by providing shipment level information such as total shipment weight. Users also
have the option to process the same shipment using package level information.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Add Shipping Options

Note: Availability of shipping options is based on your company set-up and origin country.
Certain options can only be used if set up by your administrator.

To access additional shipping options, select the Add Shipping Options button from the Shipping
screen. This allows you to access the following sections:

Address Information

If you need to change the Ship To, Shipper or Ship From addresses, use the Edit link.

Address Information

Ship To: Edif Shipper: Edi Ship From: Edi
UPs UPs UPs
CampuzShig Administrstar Test Company Test Company
404 5551212 x1234 201 0'vWarsawy 201 0 VWarsawn
55 Glenlske Parkyway MNE Suite 12 Suite 12
hiailroom Floaor 39 Floar 39
Bluilcling 1 ROSWELL & 30075 ROSWELL GaA 30073
ATLAMTA 4 303258-3474
¥ Perform Detailed Address Yalidstion

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Shipment Information

Shipment Information

Service: Calculste Delivery Time
i PS Ground Service ‘;j I™ Schedule 3 Pickup
Humber of Packages:

J Saturday Delivery

Return Service:
i Maone Selected _;:_j

[

Quantum View Hotify "
Send an e-mail message at the time of shipment, when an exception occurs, or when your shipment is

delivered.
E-mail Addreszes: Ship Exception Delivery
I [ [ I
I o B o
I = [ =
I H I~ I
I - I [
E-mail Mezzage [ Max. 150 Characters): If any natification iz undeliverable, please E-mail:

= =
.+

Mote: The Use of Quantum Yiew: Motify SN may incur & small charge per shipment.

Saturday Delivery: A door-to-door optional service for packages to be delivered on a Saturday.
Available for certain air services, typically for packages shipped on Friday.

Return Services: If you select an optional Return Service, enter a Merchandise Description in the
Shipment Information module. For more information regarding return services, go to the Glossary
found by selecting the Help link on the left side of the screen.

Quantum View Notify*": Send notifications of shipment status to as many as five recipients.
There are three types of possible notifications:

- Ship Notification
- Exception Notification
- Delivery Notification

For additional instructions, please refer to the online Help link or your UPS CampusShip™
administrator.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Package Information

Package Information

Package 1 of 1 Cimenzions (Your packaging only:
Packaging: Length: Wictth: Height:
]Yuur Packaging __v_i | in. | in | ir.
Weight: (Mot required for UPS Letters) Oversize:

| los |No =]
Declared Yelue: [ Additional Hancling

| usD

Reference #1: Zearch

Co.D. Amourit:

[123 T

Reference #2: Scarch
| [ Cashier's Check or Money Croder Only

List of Products: Search Delivery Confirmation:
| | Mone Selected =]

r Shipper Release (Deliver without Signature)

Additional package options may be available for your shipments, such as:

Declared Value: Each UPS domestic package or international shipment is automatically protected
by UPS against loss or damage up to a value of US$ 100 at no additional charge. If additional
protection is desired, enter the declared value in excess of US$ 100. An additional charge for
amounts in excess of US$ 100 will be assessed.

For customers in the U.S. or Puerto Rico: the maximum declared value for a package is
US$ 50,000, regardless of the value in excess of the maximum.

For customers outside the U.S. or Puerto Rico: the maximum declared value for a package is
US$ 50,000, or local currency equivalent for UPS account transactions (including credit cards for
which a UPS account number has been provided) and US$ 5,000 or local currency equivalent for
credit card transactions, regardless of the value in excess of the maximum. For complete details
of the limitation on UPS’s liability, and declared value limits, visit www.ups.com.

Dimensions: If you selected Your Packaging in the Packaging drop-down menu, it is suggested that
you include the appropriate dimensions within the Dimensions fields. This will ensure accurate
rating of your shipment.

Oversize/Large Package: Oversize handling is a method of processing large or odd sized packages
using UPS Ground or UPS Standard to Canada. Once you have entered the dimensions of a
package, go to UPS.com® to determine under what classification (Oversize 1, Oversize 2 or
Oversize 3) your package should ship.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Package Information

Package 1 of 1 Dimensions (vour packaging anly;
Packaging: Lenth: ictth: Height:
]Yuur Packaging ..'_i | il‘l.-"] in.."] in.
Weight: (Mot required for UPS Letters) Cversize:

| Iz | Mo =
Declared Yalue: [ additional Handling

| =D

Reference #: Search

C.oD. Amournt:

[123 [

Reference #2: Search
| [ tashiers Check or Moaney Crder Only

List of Products: Search Delivery Confirmation:
| | Mone Selected L]

- Shipper Release (Deliver without Signature)

Additional Handling: Indicates that a charge will be calculated for any package over 60 inches
or 150 centimeters in length, or any package of unusual size, shape, or packaging.

COD: Indicates that the UPS driver will collect funds from the recipient when delivering such a
shipment. Some origin/destination combinations can specify how the funds should be collected,
using secured funds, and in a specified currency.

Delivery Confirmation: If selected, UPS provides confirmation of shipment delivery. To verify
arrival of your package or shipment, UPS offers three types of optional delivery confirmation
services:

- Delivery Confirmation: Provides automatic confirmation of delivery for any package you
designate.

- Signature Required: Provides automatic confirmation with a printed copy of the recipient’s
digital signature.

- Adult Signature Required: Provides automatic confirmation with a printed copy of the
adult’s digital signature. The adult age requirement will vary by country. For specific
country information, go to UPS.com®.

Shipper Release: By selecting Shipper Release, your time sensitive shipment will be delivered on
the first attempt with no signature required. No additional charges will be assessed on a shipment
designated for Shipper Release.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Payment Method

Payment Method

Select UPS Account Humber for this shipment:
| UPS fcoount -]

Select Payment Method:

* Bill my UPS Account Mumber
Addd Credit Card

" Bill Receiver
Receiver UPS Account Mumber: Receiver Postal Caode: Cauntry:
| | us

™ Bill Third Party:
Third Party UPE Account Bumber:  Third Party Postal Code: Country:
I I us

= gl Consignes

You can choose your payment method to bill to a UPS account number, credit card, receiver, third
party or consignee. Please note that you will be able to select these options if your UPS
CampusShip™ administrator set them up and if they are available in your country.

To bill your UPS Account, select Bill my UPS Account Number.

To bill to a credit card, select Bill Credit Card and indicate the credit card you would like to
use. If you have not entered any credit cards in your Payment Method information, you may
enter a credit card by selecting the Add Credit Card link.

To bill the receiver, select Bill Receiver and specify the receiver’s UPS account number and
the postal code, if applicable.

To bill a third party, select Bill Third Party. Then specify the UPS third party account number
and postal code, if applicable.

Note: The third party must be located in the shipper’s origin country.

Select Bill Consignee if you are a U.S. or Puerto Rico customer and you would like to bill a

consignee. This billing option will only display if the Ship To address is designated as consignee
billable in the address book.

Note: This is a UPS Contract-Only Service.

Select the Preview Shipment or Ship Now buttons when satisfied with your shipment.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Shipping Ticket

Administrators may give users the ability to partially process shipments. This feature is useful for
those users that want to process a package with UPS CampusShip™ before they know the actual
weight or when the shipment will be complete for processing. A user given this privilege can print
a “Shipping Ticket” that will accompany the shipment until the time of label printing.

At the time of shipment processing, the user who created the Shipping Ticket or another
designated Shipping Ticket Processor can access the shipment, enter or modify shipment data

and print the label.

Note: This CampusShip feature is only available if assigned by your administrator.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Preview Shipment (optional)

Select the Preview Shipment button to confirm your shipment details. This page will also display
the published UPS rates for your shipments, if allowed by your UPS CampusShip™ administrator.
Verify that all shipment details are correct. To make changes, click the Edit link. When you are
satisfied with all shipment details, select the Ship Now button and your shipment data will be sent
to UPS.

Preview Shipment

Please reviewy your shipping summaty for accuracy . To modify information select the appropriste edit link.

Address Information

Ship To: Edi Shipper: Edi Ship From: Edif
Ups Lups LpPs

CAMPUSEHIP ADMINISTRATOR TEST COMPAMY TEST COMPAMNY
4045551212 x1234 201 0'WARS A 201 0w ARS AN

55 GLEMLAKE PARKWAAY SUITE 12 SUITE12

MAILROOM FLOOR 39 FLOOR 39

BUILLIMG 1 ROSWELL 8 30075 ROSWELL 34 30075

ATLAMTA GA 303258-3495

Shipment Information Ecit

Service: UPS Ground Service
Guararteed By. End of Day, Thurs. 5 Jun.
2004
Shipping: e 3492

Package Information Edit

Package 1 of 1

Package Tvpe: Your Packaging
Actual WVieight: 2.0lhs

Billakle Weight: 5.01bs
Reference 1. 123

Reference 2 456

Reference 3 89

Billing Information Edit

Payment Method: Bill Zender: ECS101
Total: All Shipping Charges in USD 3.92

Note: Rates reflected above are for example purposes only.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Complete Shipment

At this point, UPS has received your shipment data. Now print the labels, affix them to the
packages, and give the packages to UPS. See steps below for more details. If you do not wish to
ship the package you have just processed, select Void Shipment to ensure you will not be charged.

Complete Shipment

Your =hipment has been processed.

Wiz have received vour shipping detailz and processed your payment.
To zend yaour shipment, follow the steps below:.

Service: UPS Ground Zervice

Guaranteed By:  End of Day, Mon. 24 May 2004

Payment Method:  Bill Sender; UPS Account

Total: 3.92 UsD

1. Print Labkel(s) and Receipt Help

Reviewy the selected labels or receipts. To print checked items, select WiewPrint. “ou may change your prirting
preferences at any time. ou may void this shipment now by selecting Woid Shipment.

W Label

[ Receipt

Mate: Far most newver brovesers, the shipping lakels and receipts appear inthe same windowy . For same older
browwsers, each appears in a zeparate window . For best results, use Microsoft's Internet Explarer (1E) 5.x ar

nevver. Thiz does not apply to UPS Thermal Printers.

Step 1 — Select the Label and Receipt boxes to print your label and/or receipt. You may change
your printing preferences (laser printer or thermal printer) for this shipment only, under the
Printing Preferences section at the bottom of the screen. Then, select the View,/Print button.

e If you are using a thermal printer, the labels and receipts will print automatically.

e If you are using a laser or ink-jet printer, a single pop-up window will then open containing
the labels and receipts for your shipment.

e A print dialog box will also display prompting you to print the labels and other post-shipping
documents. Select Print from this box.

e If you are shipping from an Asian origin, please ensure that you print two copies of each

label.
e Print to your local printer, fold paper(s) in half and insert into a UPS pouch. Then peel the

backing from the UPS pouch and affix it to the package.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Step 2 — Give your package to UPS. The Complete Shipment screen contains tips on suggested
Next Steps for getting your shipments to UPS, obtaining shipping history, and instructions for
shipping again.

If the Complete Your Return Label button is displayed on your screen, you may add a Return
Service to your outgoing shipment. The following applies for this option:

An editable Preview Return Shipment screen displays, with the Ship To and Ship From addresses
changed to the Return From and Return To addresses. You can edit these addresses. Verify that
the return information is accurate, complete the required Merchandise Description field, and then
select the Create Return button to go to the Complete Shipment page. You may then print your
return label or receipt and view tips on suggested Next Steps.

2. Dptional UPS Return Shipment

Recipients can easily return your letter or package when you Create a Return Shipmernt. UPS will create a return
label to include in your shipment.

Complete Your Returmn Label

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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History - Tracking and Voiding

Select View History or Void Shipment on the left side menu bar. You will be notified that you will
be leaving the Shipping screen. Click the OK button to continue.

View History or Void Shipment

U=se thiz history to revieww track, and void your previous shipment=. ou can alzo re-ship using the information
from a previous shipment. &ny changes you make to howe wour history is displayved are automatically saved.

History Selections Heli
Change Shipping Histary Wiew Export Current “iew

Display Per Page:
| 25 Shipments -
Show History For the Last:

|7 Days -

Previous Shipments Hela (]

Please select an individual shipment using the checkboxes. You can then chooze to Yiew details concerning
that shipment, Yoid the shipment, or Ship again using the appropriste buttons.

Alzo, use the checkboxzes to select one or maore packages onthiz page (maximum 17, and select Track to display
tracking detailz for these tems.

Shipments 1 through 1 out of 1 in the last T Days

Shifr To - Company ar

¥ Shipped Date e Service Shipmert Tracking # Woided
[l 21 May 2004 UP= UPS Ground Service 1ZECS1010390155339

Shipments 1 through 1 out of 1 in the last 7 Days

Show Detail / Recaipt Ship Again | Yoid Shipment

To track a shipment, select the shipment(s) (you may select up to 25 shipments). Then click the
Track button. A tracking summary will appear. For more details, select the Details link.

To void a shipment, select the desired shipment and then select the Void Shipment button. When
a new window appears, select the OK button to confirm the void action you are requesting, or
select the Cancel button to quit.

If OK is selected, the page will refresh with a message that the void will be processed, but it will
take a moment for the information to be updated in the UPS systems. An X will appear next to
the shipment. Please note that you may void shipments from UPS CampusShip™ within 24 hours
of processing.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Export Information

The export shipping process starts with the Shipping screen. When you select (or enter) a
destination address outside of your country, your screen will automatically refresh, providing
fields that must be completed for international shipments. Complete the following steps to begin:

Step 1 — Complete the required fields in the Shipment Information section.

Step 2 - Click the Preview Shipment button to review your shipment detail. To proceed with
the international shipping process, click the Ship Now button. This will take you to the Select
Documentation Forms screen (if this feature has been enabled by your administrator).

The Select Documentation Forms screen: (1) indicates the documents that may be completed for
a non-document shipment, and (2) is used to select the method you will use to complete the
documents (electronic or manual).

When you enter your shipping address, UPS CampusShip™ automatically displays the documents
available for shipments to that destination. For more information, click on the name of the
document, or call UPS International Customer Service.

© Copyright 2003-05 United Parcel Service of America, Inc. UPS, the UPS brandmark, and the color brown
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Help

Now that you’ve familiarized yourself with the UPS CampusShip™ Shipping Quick-Start Guide,
you are ready to put CampusShip’s powerful, full-featured functionality to work for you.

If you have questions, or need further explanation of CampusShip's features or functions, select
Help on the left navigation bar. You can also contact your company's CampusShip Administrator.
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